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Nikki Charlson -SBE- <nikki.charlson@maryland.gov>

Re: Election Ally Data for November 2020 Election

1 message

Shafiq Satterfield -SBE- <shafiq.satterfield@maryland.gov> Mon, Nov 9, 2020 at 2:17 PM
To: N kki Charlson -SBE- <nikki.charlson@maryland.gov>
Cc: "Davenport, John" <john.davenport@essvote.com>, Keith Ross <Keith.ross@maryland.gov>

Hello Nikki,
That is correct, I don't believe the units were pulled from service; however, we will check them during PEM.

Thanks,

Shafiq Satterfield, PMP, ITILv3

Director of Technical Operations
Maryland State Board Of Elections
151 West Street Annapolis, MD 21401
Desk - (410) 269-2878

Cell - (410) 934-9519
shafiq.satterfield@maryland.gov

On Mon, Nov 9, 2020 at 2:12 PM Nikki Charlson -SBE- <nikki.charlson@maryland.gov> wrote:
Thanks, John.
The 3 issues with "no details" - 2190, 2216, 2229 - have details in ElectionAlly - they are all reports of "vote flipping."

Shafiq, do you know what happened to the units in those tickets? Did voters continue to use them or did they get removed from service? |
assume that they will be flagged and checked during post-election maintenance. Is that right?

Nikki

www.elections.maryland.gov

On Fri, Nov 6, 2020 at 12:18 PM Davenport, John <john.davenport@essvote.com> wrote:

Hello Nikki,

Per your request, | organized the Election Ally tickets into a Summary and Detail tables Some of the commentary was cryptic and |
used some discretion in categorization and descriptions. | attached the data | used.

1. Summary

https://mail.google.com/mail/u/1/? k=79a05339f1&view=pt&search=all&permthid=thread-f%3A1682632184800070115%7Cmsg-f%3A16829115392962... 1/5
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2. Detail

https://mail.google.com/mail/u/1/? k=79a05339f1&view=pt&search=all&permthid=thread-f%3A1682632184800070115%7Cmsg-f%3A16829115392962... 2/5
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No Details

No Details Available

https://mail.google.com/mail/u/1/? k=79a05339f1&view=pt&search=all&permthid=thread-f%3A1682632184800070115%7Cmsg-f%3A16829115392962... 3/5
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John Davenport

Election Systems & Software

11208 John Galt Blvd. Omaha, NE 68137 |
C:314.221.5210

John.Davenport@essvote.com |
www.essvote.com
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non-public information. It is intended to be conveyed only to the designated recipients. If you are not an intended recipient of this message, please notify the sender by replying to this
message and then delete it from your system. Use, dissemination, distribution, or reproduction of this message by unintended recipients is not authorized and may be unlawful.

CONFIDENTIALITY NOTICE:

This e-mail transmission and any documents, files or previous e-mail messages attached to it may contain information that is confidential, protected
by the attorney/client or other privileges, and may constitute non-public information. It is intended to be conveyed only to the designated recipient(s)
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Any unauthorized use, reproduction, forwarding, distribution or other dissemination of this transmission is strictly prohibited and may be unlawful. If
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